DAY CAP PIEN - SINCE 1988 CTY CP DAY CAP DIEN LUCKY STAR

l UCKY ST R® Dién Thoai: 028.38771132 - 38771548 - 38771556
Website: luckystarcables.com Email: sales@Iluckystarcables.com

QUI BINH BAO HANH SAN PHAM

V/v: Béo hanh 30 ndm cho san pham dan dung day cép dién Lucky Star

I. PHAM VI AP DUNG
e San pham chinh hang mang nhan hiéu LUCKY STAR® do CONG TY CP DAY CAP
DIEN LUCKY STAR (goi tit 1a Céng ty Lucky Star) san xuat va kinh doanh

¢ Ap dung cho céc tinh thanh trén toan b6 lanh thd Viét Nam

e Ap dung dbi v&i san phadm dan dung do Céng ty Lucky Star san xuét va cung cép cho
Khéach hang st dung I&p dit am twdng. Cac san phdm dan dung nhan hiéu Lucky

Star nam trong danh muc bdo hanh sdn phdm dwoc liét ké chi tiét cac loai san phdm

nhw sau:
1. Cap dién Iwc - nhan hiéu LUCKY STAR®
Maé sén pham; Qui céch (Tiéu chuén) - Pién &p
1.1 CV1.0; 7/0.42 (AS/NZS 5000.1) — 0.6/1.0kV
1.2 CV 1.5;7/0.52 (AS/NZS 5000.1) — 0.6/1.0kV
1.3 CV 2.0; 7/0.60 (JIS C3307) — 600V
1.4 CV 2.5; 7/0.67 (AS/NZS 5000.1) — 0.6/1.0kV
1.5 CV 3.5; 7/0.80 (JIS C3307) — 600V
1.6 CV 4.0; 7/0.85 (AS/NZS 5000.1) — 0.6/1.0kV
1.7 CV 5.5; 7/1.00 (JIS C3307) — 600V
1.8 CV6.0; 7/1.04 (AS/NZS 5000.1) — 0.6/1.0kV
1.9 CV8.0; 7/1.20 (JIS C3307) — 0.6/1.0kV
1.10 CV 10; 7/1.35 (AS/NZS 5000.1) — 0.6/1.0kV
2. Day d6i mém OVAL - nhén hiéu LUCKY STAR®
M4 san pham; Qui céch (Tiéu chudn) - Bién &p |
2.1 VCmo 2x0.75; 2x24/0.20 (TCVN 6610-5) — 300/500V
2.2 VCmo 2x1.0; 2x32/0.20 (TCVN 6610-5) — 300/500V
2.3 VCmo 2x1.5; 2x30/0.25 (TCVN 6610-5) — 300/500V
2.4 VCmo 2x2.5; 2x50/0.25 (TCVN 6610-5) — 300/500V
2.5 VCmo 2x4.0; 2x80/0.25 (TCVN 6610-5) — 300/500V
2.6 VCmo 2x6.0; 2x120/0.25 (TCVN 6610-5) — 300/500V
3. Day déi (Day Stp) - nhan hidu LUCKY STAR®
Mé sén pham; Qui cach (Tiéu chuén) - Dién ép
3.1 VCmd 2x0.5; 2x16/0.20 (AS/NZS 5000.1) — 0.6/1.0kV
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3.2 VCmd 2x0.75; 2x24/0.20 (AS/NZS 5000.1) — 0.6/1.0kV

3.3 VCmd 2x1.0; 2x32/0.20 (AS/NZS 5000.1) — 0.6/1.0kV

3.4 VCmd 2x1.5; 2x30/0.25 (AS/NZS 5000.1) — 0.6/1.0kV

3.5 VCmd 2x2.5; 2x50/0.25 (AS/NZS 5000.1) — 0.6/1.0kV

4. Day do'n mém - nhén hiéu LUCKY STAR®
M3 séan phdm; Qui cach (Tiéu chuén) - Pién &p

41 VCm 0.5; 16/0.20 (TCVN 6610-3) — 300/500V

4.2 \VCm 0.75; 24/0.20 (TCVN 6610-3) — 300/500V

4.3 VCm 1.0; 32/0.20 (TCVN 6610-3) — 300/500V

4.4 VCm 1.5; 30/0.25 (TCVN 6610-3) — 450/750V

4.5 \VCm 2.5; 50/0.25 (TCVN 6610-3) — 450/750V

4.6 VCm 4.0; 80/0.25 (TCVN 6610-3) — 450/750V

4.7 VCm 6.0; 120/0.25 (TCVN 6610-3) — 450/750V

4.8 VCm 8.0; 162/0.25 (TCVN 6610-3) — 450/750V

4.9 VCm 10; 200/0.25 (TCVN 6610-3) — 0.6/1.0kV

Il. THOI GIAN BAO HANH
o San pham dan dung Lucky Star si dung lap dat am twong dwoc bdo hanh Ién dén 30
nam
o Thoi diém tinh va thoi gian ap dung bdo hanh: cho céc 16 hang san pham dan dung
Lucky Star cé ngay san xuét k& ti ngay 01 thang 06 ndm 2023 tré vé sau

lll. CAC CHI’NG TU’ LIEN QUAN CAN CUNG CAP KHI CO YEU CAU BAO HANH
o Nhan san phdm: bao gém nhan hang héa va nhan béo hanh
e Cac chirng tir/héa don mua hang va bién ban giao nhan hang héa (néu c6)
e Cac chirng tlr néu trén phai dam bao khdng rach, khéng chinh stra, khéng bong tréc va

hién thj ré rang cac néi dung vé san pham, théng tin lién quan.

IV. PIEU KIEN BAO HANH
e San phadm cdn thdi han bdo hanh, thoi gian tinh bao hanh dwoc cén clr dwa trén nhan
va ngay/thang/nam dwoc in true tiép trén san pham
e San phdm duwoc lap dat am twong, dwec st dung phi hgp theo quy dinh cla tiéu
chuén TCVN 7447, TCVN 9207 va Quy chuln k¥ thuat quéc gia QCVN 12:2014/BXD"
e San pham phai dwoc st dung theo dung khuyén cdo, hwéng dan sl dung (in trén
nhén hang héa) ctia Céng ty Lucky Star
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e San pham dwoc Cong ty Lucky Star kiém tra, danh gia dd tiéu chuan st dung tai céng

trinh theo quy dinh v& tiéu chudn chét lwong va ky thuat cla sdn phdm do Céng ty
Lucky Star cong b6

e Bién ban xac dinh st dung/sw cb san pham tai cong trinh gilra cac bén. K&t qua kiém
tra/giam dinh do phong thr nghiém ctia Céng ty Lucky Star hodc don vi thlr nghiém
doc lap cap khi kiém tra mau day gap sw cb tai cong trinh

e Nguyén nhan hw héng, xay ra sw c6 dugc xac dinh do |18i clia nha san xuét
e San pham khéng nam trong trwdng hop tir chdi bao hanh
) TCVN 7447 - Hé théng 14p dat dién ha ap
TCVN 9207 - Lap dat dweng dan dién trong nha & va céng trinh cng céng
QCVN 12:2014/BXD - Quy chudn ky thuat qubc gia vé hé théng dién clia nha & va nha

cong cong

V. T CHOI BAO HANH
¢ San pham hét thdi han bdo hanh
e San pham khéng phai do Céng ty Lucky Star san xuét
e San pham khoéng dung cho |&p dat am twong
e San pham khéng ndm trong danh muc bao hanh duoc liét ké & (muc ) =
e San pham bi hw héng dwoc xac dinh khéng phai do 16i clia Cong ty Lucky Star
e Thi céng khéng ding ky thuat, tiéu chudn TCVN, quy chudn ky thuat quéc gia ' dién o
hinh nhu: i
o Day dién khi di xuyén mong, twéng nha, san nha phai ludn trong éng hodc hop
c6 do6 clrng phi hop dé bao quan va dé dé dang thay thé, tranh thdm nuwéc, =
dong nwéc.
o Trong qua trinh thi céng, lap dat phai thao bao bi, g& day dién theo dung hwdong
dan dé tranh 1am bung xd, réi, tray xwdc ... bdo quan k§ cac dau day dién, bit
kin cac dAu day dién (quén bang keo dién kin) dé tranh nuwéc, vdi vira, xi mang
... ngam vao gay oxy héa bé mét cac soi ddng (bién mau sam, den).
e Thi cong khong theo hwéng dan st dung clia nha san xuat
e San phdm khéng duwoc Iku kho, bdo quan, van chuyén theo quy dinh clia nha sén xuét
e San pham da cé sy thay ddi, stra chiva b&i nguwdi st dung
e Luu y: Qui dinh bdo hanh khéng bao gdm s ¢b, nguyén nhan hay cac phat sinh do 16i
ngoai kha ning kiém soéat clia tat cd cac bén, ciing nhw nhitng théng tin phan anh

khdng chinh xac, khéng ré rang hodc khéng cap nhét kip thoi. Déi voi nhikng trwdng
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hop nay, Cong ty Lucky Star sé& cb géng hd tro Khach hang khac phuc sy ¢b trong

pham vi cho phép.
VI. BAO HIEM TRACH NHIEM VE SAN PHAM

o Nhdm d& dam bao quyén lgi cho Khach hang, tw tin hon nira v&i san phdm day cap
dién nhan hiéu Lucky Star khi st dung Iap d3t &m tudng. Cong ty Lucky Star d& mua
g6i bdo hiém trach nhiém san phdm clia Céng ty Bdo Hiém Bao Viét co tong gia tri bao
hiém san pham lén dén 30 ty VND.

VIl. CAC LUU Y KHAC
o T4t ca cac san phdm co ngay san xuét tir 01.03.2024 didu dwoc gén tem nhan nhén

biét san pham co6 bao hanh nhw hinh bén dwdi:

DAY CAP BIEN - SINCE 1988

LUCKY ST*R“‘ BAOVIET @Insurance

BAO HANH BAO HIEM

Théng tin chi 1iét vé bao hanh san phdm Bdo hiém trach nhiém san phém
Pugc hudng dén & théng bao irén website Vdi Bao Viét Insurance
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e Cac san pham cé ngay san xuét tir 01.06.2023 dén san xuat ngay 28.02.2024 van

dwoc hwdng ché dd bao hanh 30 nam, nhung do san phdm dang lwu théng trén thi
trwdng, nén Coéng ty Lucky Star khong thé gén tem nhan nhan biét, rdt mong Quy
Khach hang théng cam cho su bt tién nay.

o Khéng ap dung bdo hanh 30 ndm cho cac san phdm nhan day déi mém OVAL DEP
(BAO XOP) — LUCKY BAO XOP, nhin FADACO va cac nhan LUCKY STAR ndm

ngoai danh muc san pham dwoc bao hanh néu trén.

Bén canh cac cam két ctia Céng ty Lucky Star, dé& nghi Quy Khach hang vui léng kiém tra
hang héa truéc khi st dung va thuc hién chinh xac, day di khuyén cao “hwéng dan st dung
bao quén va canh béo an toan” trén nhan san phdm va trén website: luckystarcables.com ctia
Coéng ty Lucky Star nhw sau:

o Tai thoi diém mua can kiém tra tbng quan bao géi hang héa; m& bao géi xem
"HUONG DAN SU DUNG - BAO QUAN VA CANH BAO AN TOAN" & mét sau nhan
san pham

o Sau d6, can phai thwe hién chinh xac day dl cac khuyén cao trén nhan san pham, quy
dinh va cac diéu kién bao hanh san pham clia Céng ty Lucky Star

Moi thdc mac hodc can thém théng tin Quy Khach hang vui long lién hé v&i P.Kinh Doanh
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